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Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


1 Security Requirements 

There is no security requirement applicable to this Contract. 

2 Statement of Work 

This Contract is being issued for the requirement of Professional Services, specifically of one (1) 
senior Organizational Design and Classification Consultant, for the Budgeting, Planning and Financial 
Management Branch of the Office of the Chief Financial Officer for Fisheries and Oceans Canada 
(DFO) under the ProServices Supply Arrangement (SA) method of supply which specifically covers 
requirements for below the NAFTA threshold (including taxes, travel and living, amendments, etc.). 
The work to be performed is detailed under Annex “A” Statement of Work. 

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A", 

3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 


Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and- 
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 


Government Services Canada. 
3.1 General Conditions 


2010B (2018-06-21), General conditions: Professional services (medium complexity) apply to 
and form part of the Contract. 


4 Specific Person(s) 


The Contractor must provide the services of the following person(s) to perform the Work as stated in 
the Contract: Barry Cooper. 


5 Term of Contract 
5.1 Period of the Contract 


The period of the Contract is from date of Contract to June 10, 2019 inclusive. 
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6 


Authorities 


6.1 Contracting Authority 
The Contracting Authority for the Contract is: 


Daisy Suk Wah Yee 

Senior Contracting Officer 

Materiel and Procurement Services 

Financial and Materiel Management Operations 
Fisheries and Oceans Canada 

Government of Canada 


200 Kent Street 

Ottawa, ON K1A 0E6 

Cellphone: 343-548-8241 

E-mail: DaisySukWah.Yee@dfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


6.2 Project Authority 
The Project Authority for the Contract is: 


Tom Roberts 

Director General, Budget Planning and Financial Management 
Office of the Chief Financial Officer 

Fisheries and Oceans Canada 

Government of Canada 


200 Kent Street 

Ottawa, ON K1A OE6 

Telephone: 613-993-9372 

Email: Tom.Roberts2@dfo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is résponsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 


6.3 Contractor's Representative 


Denis Barbeau 
Partner 

61A York Street 
Ottawa, ON KIN 5T2 


Telephone: (613) 230-8330, ext. 
Facsimile: (613) 230-8384 
E-mail address: 
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7 


Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


9 


Payment 


8.1 Basis of Payment — Fixed Per-Diem Rate 


The Contractor will be paid an.all-inclusive fixed per-diem rate as determined in accordance with 
the Basis of Payment in Annex B, for work performed in accordance with the Contract. Customs 
duties are included and Applicable Taxes are extra. 


8.2 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses associated with performing the Work. 


8.3 Limitation of expenditure 


1. 


Canada's total liability to the Contractor under the Contract must not exceed $3,300.00. 
Customs duties are included and Applicable Taxes are extra. 


No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will. be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when itis 75% committed, or 

b. four months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 

for the completion of the Work, 


whichever comes first. 


If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 


Method of Payment - Single Payment 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract have 


been submitted in'accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 


C. 


the Work delivered has been accepted by Canada. 
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10 11204 -Direct Request by Customer Department 
SACC Manual Clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department 
11 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 
all expenditures or commitments made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 


2. Ifthe Contract includes payment for time spent by the Contractor, its employees, representatives, 
agents or subcontractors performing the Work, the Contractor must keep a record of the actual 
time spent each day by each individual performing any part ofthe Work. 


3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During 
this time, the Contractor must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies and take extracts. The 
Contractor must provide all reasonably required facilities for any audit and inspection and must 
furnish all the information as the representatives of Canada may from time to time require to 
perform a complete audit of the Contract. 


4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after 
payment is made. If an audit is performed after payment, the Contractor agrees to repay any 
overpayment immediately on demand by Canada. Canada may hold back, deduct and set off any 
credits owing and unpaid under this section from any money that Canada owes to the Coritractor 
at any time (including under other contracts). If Canada does not choose to exercise this right at 
any given time, Canada does not lose this right. 

12 Time Verification 

SACC Manual Clause C0711C (2008-05-12), Time Verification 


13 invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work identified 
in the invoice is completed. 


Each invoice must be supported by: 
a. a copy of time sheets to support the time claimed; 


b. a copy of the release document and any other documents as specified in the 
Contract. 


2. Invoices must be distributed as follows: 


a. The original must be forwarded to DF O.invoicing-facturation. MPO@canada.ca for 
certification and payment. 
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b. The contract file number and the Project Authority and/or AP Coder's name shall be 
clearly stated on the invoice. 


14 No Responsibility to Pay for Work Not Performed due to Closure of Government Offices 


a. Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of 
the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if there had been no evacuation or closure. 


b. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises. 


15 Certifications and Additional information 
15.1 Compliance 


Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire 
period of the Contract. 


16 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario. 


17 Priority of Documents 


Ifthere is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 


(a) the Articles of Agreement; 

(b) the general conditions 2010B (2018-06-21), General conditions: Professional services 
(medium complexity); | 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment; 

(e) Supply Arrangement Number E60ZT-180027/142/ZT; and 

( the Contractors bid dated May 15, 2019, as amended on May 16, 2019. 


18 Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowiedges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of ' 
„the translation. 
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19 Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons 
beyond its control. 


2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the Contractor and be acceptable 
to Canada. The Contractor must, as soon as possible, give notice to the Contracting 
Authority of the reason for replacing the individual and provide: 


a. the name, qualifications and experience of the proposed replacement 


b. proof that the proposed replacement has the required security clearance granted by 
Canada, if applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop 
performing the Work. In such a case, the Contractor must immediately comply with the order 
and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does not 
relieve the Contractor from its responsibility to meet the requirements of the Contract. 


20 Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to 
Canada after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by 
way of progress or milestone payments, that work paid for by Canada belongs to Canada 
upon such payment being made. This transfer of ownership does not constitute acceptance 
by Canada of the Work or any part of the Work and does not relieve the Contractor of its 
obligation to perform the Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to 
the Work or any part of the Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible for any loss or damage to 
any part of the Work caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor 
must, if requested by Canada, establish to Canada's satisfaction that the title is free and 
clear of all claims, liens, attachments, charges or encumbrances. The Contractor must 
execute any conveyances and other instruments necessary to perfect the title that Canada 
may require. 


21 Identification Protocol Responsibilities 


The Contractor will be responsible for ensuring that any of its resources, representatives or 
subcontractors complies with the following self-identification requirements: 


a Contractors who attend a Government of Canada meeting (whether internal or external to 
Canada's offices) must identify if they are a Contractor prior to the commencement of the 
meeting, to ensure that each meeting participant is aware of the faci that the individual is not 
a Government of Canada employee. 
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b. During the performance of any Work at a Government of Canada site, the Contractor must 
be clearly identified at all times as being a Contractor. 


c. Ifa Contractor requires the use of the Government of Canada's e-mail system in the 
performance of the Work, then the individual must clearly identify him or herself as a 
Contractor in all electronic mail inciuding the signature block as well as under "Properties". 
This identification protocol must also be used in all other correspondence, communication, 
and documentation. 


d. If Canada determines that the Contractor are in breach of any obligation stated in this clause, 
upon written notice from Canada the Contractor must submit a written action plan describing 
the corrective measures it will implement to eliminate the recurrence of the problem. The 
Contractor will have five working days to deliver the action plan to the Client or the 
Contracting Authority, and twenty working days to rectify the underlying problem. 


e. In addition to any other rights it has under the Contract, Canada may terminate the Contract 
for default if the corrective measures required of the Contractor described above are not met. 


22 Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The Parties agree that no limitation of 
liability or indemnity provision applies to the Contract unless it'is specifically incorporated in full text in 
the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) 
or loss of or damage to property (including real property) caused as a result of or during the 
performance of the Contract. 


23 intellectual Property Infringement and Royalties 


1. The Contractor represents and warranis that, to the best of its knowledge, neither it nor 
Canada will infringe any third party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 
connection with the Work. 


2. Ifanyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in 
writing immediately. if anyone brings a claim against Canada, according to Department of 
Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada must have the regulation and 
conduct of all litigation for or against Canada, but the Attorney General may request that the 
Contractor defend Canada against the claim. in either case, the Contractor agrees to 
participate fully in the defence and any settlement negotiations and to pay all costs, damages 
and legal costs incurred or payable as a result of the claim, including the amount of any 
settlement. Both Parties agree not to settle any claim unless the other Party first approves 
the settiement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


a. Canada modified the Work or part of the Work without the Contractor's consent or 
used the Work or part of the Work without following a requirement of the Contract; 


b. Canada used the Work or part of the Work with a product that the Contractor did not 
supply under the Contract (unless that use is described in the Contract or the 
manufacturer's specifications) 


c. the Contractor used equipment, drawings, specifications or other information 
supplied to the Contractor by Canada (or by someone authorized by Canada) 
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d. the Contractor used a specific item of equipment or software that it obtained because 
of specific instructions from the Contracting Authority; however, this exception only 
applies if the Contractor has included the following language in its own contract with 
the supplier of that equipment or software: "[Supplier name] acknowledges that the 
purchased items will be used by the Government of Canada. If a third party claims 
that equipment or software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either [Contractor name] or 
Canada, will defend both [Contractor name] and Canada against that claim at its own 
expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is te Contractor's 
responsibility and, if the Contractor does not do so, it will be responsible to Canada 
for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its 
intellectual property rights, the Contractor must immediately do one of the following: 


a. take whatever steps are necessary to allow Canada to continue to use the allegedly 
infringing part of the Work 


b. modify or replace the Work to avoid intellectual property infringement, while ensuring 
that the Work continues to meet all the requirements of the Contract 


c. take back the Work and refund any part of the Contract Price that Canada has 
already paid. 


H the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 
rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 
reimburse Canada for all the costs it incurs to do so. 


24 Insurance - No Specific Requirement 


SACC Manual Clause G1005C (2016-01-28), Insurance - No Specific Requirement 
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ANNEX "A" 
STATEMENT OF WORK 


1. Overview of Requirement 


The Budgeting, Planning and Financial Management Branch of the Office of the Chief Financial 
Officer in Fisheries and Oceans Canada (DFO) requires the services of one (1) senior Organizational 
Design and Classification Consultant to prepare an EX-01 work description and rationale for a new 
Director position in the Budgeting, Planning and Financial Management Branch. 


2. Methodology, Tasks and Deliverables 


Subject to the acceptance and approval of the Project Authority, the Contractor must: 


(a) review data supplied by the Project Authority and/or Human Resources (e.g., existing or 
former work descriptions relevant to the new EX-01 position; the approved organization 
chart; documents related to the creation of the new position; and any other relevant-data) to 
gain an understanding of the work context and activities; 

(b) conduct an interview with the Project Authority or designated representatives to gather the 
data required to prepare the work description; 

(c) prepare a draft work description for review by the Project Authority and other parties that the 
Project Authority may involve; 

(d) finalize the work description to reflect feedback received through an iterative review process 
with the Project Authority and involved parties (Note: 2 drafts and then a final version); 

(e) liaise with Executive Resourcing and Talent Management to ensure they support the 
proposed EX-01 rating for the position; and 

( prepare the required rationale to support the approval of the new EX-01 position. 


The Contractor must use the Work Description Template shown in Appendix 1 to Annex “A” for the work 
description. The Contractor must submit the 2 drafts and the final version of the work description in 
Microsoft Word format, compatible with Word 2016, to the Project Authority. 

3. Location of Work 

Work will be performed at the Contractor's premises located in Ottawa, Ontario. 


4. Scheduling 


The Contractor must complete all Work, with all deliverables received by the Project Authority, by 
June 10, 2019. — | 


5. Resource Requirement and Level of Effort 


The resource requirement is one (1) senior level consultant under the ProServices Category 8.2 
Organizational Design and Classification Consultant. 


The level of effort is estimated as a total of 3 days of effort. 

6. Language of Work 

The Contractor must communicate in English, both orally and written. 

The Contractor must deliver the written deliverables in English, and DFO will have the documents 


translated. 
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Position Title: 
Position Number: 
Department: 
Classification: 
Supervisor’s Title: 
Location: 

Date: 


General Accountability: 


Organization: 


Nature and Scope: 


Dimensions: 


Amd. No. - N° de la modif. 


Appendix 1 to Annex “A” 
Work Description Template 


Position Description 
Fisheries and Oceans 


Fisheries and Oceans Canada 
EX-1 


DG, Budget, Planning and Financial Management 


National Capital Region 


Direct: 
Staff: 
Salary and Operating Budget: 


Specific Accountabilities: 


Approved by: 
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ANNEX "B" 
BASIS OF PAYMENT 


During the period of the Contract, for Work performed in accordance with the Contract, the Contractor 
will be paid as specified below. . 


1. Professionali Fees 


The Contractor will be paid an all inclusive fixed per-diem rate as specified in the table below, in 
Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian customs duties and excise 
taxes included. ' 


Canada will not pay any travel or living expenses associated with performing the Work. 
ESTIMATED | ALLINCLUSIVE 
CATEGORY LEVEL RESOURCE NAME NUMBER FIXED PER-DIEM 
OF DAYS RATE (CAD$ 
8.2 Organizational 
Design and Classification | Senior Barry Cooper 
Consultant 


1. For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal 
breaks. Payment will be made for days actually worked, with no provision for annual leave, 
statutory holidays and sick leave. If time worked is more or less than a day, the all inclusive 
fixed per-diem rate must be prorated to reflect the actual time worked in accordance with the 
following formula: | 


(Hours worked x applicable firm per diem rate) + 7.5 hours 


2. No overtime charges will be authorized under the Contract. All time worked will be 
compensated according to paragraph above. 


Total Estimated Cost of Professional Fees (excluding Applicable Taxes): 


$ 3,300.00 
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Contract No / numero du contrat : 


FP802-190106 


The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 


Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 
The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


14 Security Requirements 


1.1.1 The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CISD), Public Services and Procurement 
Canada (PSPC) 

1.1.2 The Contractor/Offeror personnel requiring access to protected information, assets or 
sensitive work site(s) must EACH hold a valid reliability status, granted or approved by 
CISD/PSPC 

1.13 The Contractor/Offeror must not remove any protected information or assets from the 
identified work site(s), and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction 

1.1.4 Subcontracts which contain security requirements are not to be awarded without the prior 
written permission of CISD/PSPC 

1.1.5 The Contractor/Offeror must comply with the provisions of the: 


a) Security Requirements Check List and security guide (if applicable), attached at 
Annex C. 
b) Industrial Security Manual (Latest Edition) 


1.2 Statement of Work 


This Contract is being issued for the requirement of Professional Services to provide Department of 
Fisheries and Oceans (DFO) with organizational design and classification consultant, under the 
ProServices Supply Arrangement (SA) method of supply which specifically covers requirements for 
below the NAFTA threshold (including taxes, travel and living, amendments, etc.). The work to be 
performed is detailed under Appendix “A” Statement of Work. 

13 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, date and title are set out in the 


Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and- 
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 


1.3.1. General Conditions 


2010B (2018-06-21), General Conditions - Professional Services (Medium Complexity) apply to 
and form part of the Contract. 


1.4 Term of Contract 
1.4.1 Period of the Contract 


The period of the Contract is from date of Contract award to July 315 2019 inclusive. 
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15 Authorities 
1.5.4 Contracting Authority 
The Contracting Authority for the Contract is: 
Client Department Name and Address: Fisheries and Oceans Canada 
Contact Name: Claude Richard 


Telephone: (506)-478-7935 
E-mail address: claude .richard@dfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting. Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


1.5.2 Project Authority 
Department Name and Address 


Fisheries and Oceans Canada 

Chief Financial Officer, Chief Audit Executive/ 
200 Kent Street, 13E228 

Ottawa, ON KIA DEG 


Contact Name: Nicole Primeau 
Telephone: (613) 949-0303 
E-mail address: Nicole.Primeau@dfo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 


1.5.3 Contractor's Representative 
Contact Name: Denis Barbeau 
E-mail address: 
16 Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


1.7 Payment 
1.7.1 Basis of Payment 


The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work, as determined in accordance with the Basis of Payment in 
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Annex B, to a limitation of expenditure of $3,300.00. Customs duties are included and 
Applicable Taxes are extra. 


1.7.2 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses associated with performing the Work. 


1.7.3 Limitation of Expenditure 


1. Canada's total liability to the Contractor under the Contract must not exceed $3,300.00. 
Customs duties are included and Applicable Taxes are extra. 


2. No increase in the total liability of Canada or in the price of the Work resulting from 
any design changes, modifications or interpretations of the Work, will be authorized or 
paid to the Contractor unless these design changes, modifications or interpretations 
have been approved, in writing, by the Contracting Authority before their incorporation 
into the Work. The Contractor must not perform any work or provide any service that 
would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting 
Authority in writing as to the adequacy of this sum: 


a. when itis 75 percent committed, or 


b. four (4) months before the contract expiry date, or 


c. as soon as the Contractor considers that the contract funds provided are 
inadequate for the completion of the Work, 
whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada’s liability. 


1.8 Method of Payment — Single Payment 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 
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1.9 Electronic Payment of Invoices — Contract 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 


a. MasterCard Acquisition Card; 
b. Direct Deposit (Domestic and International); 


1.10 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 
all expenditures or commitments made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 


2. If the Contract includes payment for time spent by the Contractor, its employees, representatives, 
agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
spent each day by each individual performing any part of the Work. 


3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must make this information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 
is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, 
Canada does not lose this right. 


1.11 Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of 
the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed 


6.11.1 Payments will be made provided that: 


6.11.2 The invoice(s) must be emailed to DFO Accounts Payable, at the email 
address indicated below: 


Email: DFO.invoicing-facturation. MPO@canada.ca 
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1.12 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 
had been no evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises. 


1.13 Certifications Compliance 


The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract. If the Contractor does 
not comply with any certification, fails to provide the associated information, or if itis determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
- Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 
default. 


114 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario. 


1.15 Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 


(a) the Articles of Agreement; 

(b) the general conditions 2010B (2018-06-21), General Conditions - Professional Services 
(Medium Complexity) 

(c) Annex A, Statement of Work; 

(d) Annex B. Basis of Payment 

(h) Supply Arrangement Number E60ZT-120001/275/ZT; and 

(i) the Contractor's bid dated May 17, 2019 amended as per email dated 2019.06.25. 


1.16 Basis for Canada’s Ownership of Intellectual Property 


The Department of Fisheries and Oceans Canada has determined that any intellectual property 
rights arising from the performance of the Work under the resulting contract will belong to Canada, on 
the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 
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1.17 Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of 
the translation. 


1.18 Replacement of Specific Individuals 


1. if specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. 


2. lf the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor musl, ae soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by 
Canada, if applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract 


1.19 Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 
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120 Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The Parties agree that no limitation of 
liability or indemnity provision applies to the Contract unless it is specifically incorporated in full text in 
the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) 
or loss of or damage to property (including real property) caused as a result of or during the 
performance of the Contract. 


1.21 intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settiement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. H a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part ofthe Contract Price that Canada has already paid. 
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If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 
rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 
reimburse Canada for all the costs it incurs to do so. 
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ANNEX "A" - STATEMENT OF WORK 
10 TITLE 


The Department of Fisheries and Oceans (DFO) requires 1 (one) Stream 8 Human Resources 
Services, Category 8.2 Organizational design and classification consultant (Senior) for evaluating EX 
work descriptions. 


20 BACKGROUND 


The Chief Financial Officer Sector is creating a new EX-02 (P) term position to lead the transition of 
the existing financial system to SAP over the next two years. It requires consulting services to 
prepare an EX-02 work description and rationale required to obtain approval of the new tem position. 


30 TASKS, ACTIVITIES AND DELIVERABLES 


The Contractor is responsible for completing the following tasks, such as, but not limited to the 
following: 


> review data supplied by the client (e.g., existing work descriptions relevant to the new EX-02 
term position; the approved organization chart; documents related to the strategic and 
business priorities and plans of the position; text from submissions to senior management for 
approval of the new term position; and other relevant data) to gain an understanding of the 
work context and activities of the new position; 

> conduct interviews with the Chief Financial Officer and/or other data sources identified by the 
client in order to gather the data required to prepare the work description; 

> prepare a draft work description for review by the client and/or other involved parties; 

> finalize the work description to reflect feedback received through an iterative review process 
with the involved parties (Note: 2 drafts and then a final version); and 

> prepare the required EX-02 rationale and liaise with Human Resources to ensure they 
support the proposed ratings and will recommend the position be created at the proposed 
level. 


4.0 LOCATION OF WORK, WORK SITE AND DELIVERY POINT 


All work will be carried out in the National Capital Region. Although the resource will be 
required to work offsite (Le. at own office), the resource must be available to meet face-to- 
face with DFO staff when necessary. The face-to-face meetings will take place at 200 Kent 
Street, Ottawa, Ontario. 
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5.0 LANGUAGE OF WORK 


Work will be carried out in English. The Contractor's resources must have an advanced 
proficiency level in English as described in the table below. 


A person speaking at this 
level can: 
ask and answer simple 
questions; 
give simple instructions; 
and, 
give uncomplicated 
directions relating to 
routine work situations. 


A person speaking at this 

level can: 

e  sustain a conversation on 
concrete topics; report on 
action taken; 
give straightforward 
instructions to employees; 
and, 
provide factual 
descriptions and 


A person speaking at this 

level can: 

e support opinions, and 
understand and express 
hypothetical and 
conditioned ideas. 


2 
S 
3 
o 
E 
£ 
v 
8 
S 
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6.0 Travel and Living 


Comprehension 


A person reading at this level 

can: 

e fully understand very simple 
texts; grasp the main idea of 
texts about familiar topics; 
and, 
read and understand 
elementary points of 
information such as dates, 
numbers, or names from 
relatively more complex texts 
to perform routine job-related 
tasks. 

A person reading at this level 

can: 
grasp the main idea of most 
work-related texts; 
identify specific details; and, 
distinguish main from 
subsidiary ideas. 


A person reading at this level 

can: 

e understand most 
complicated details, 
inferences and fine points of 
meaning; and, 
have a good comprehension 
of specialized or less familiar 
material. 


A person writing at this 

level can: 

e write isolated words, 
phrases, simple 
statements or 
questions on very 
familiar topics using 
words of time, place or 
person. 


A person writing at this 

level can: 

e deal with explicit 
information on work- 
related topics since 
they have sufficient 
mastery of grammar 
and vocabulary. 


A person writing at this 

level can: 

e write texts where 
ideas are developed 
and presented in a 
coherent manner. 


The Crown will not reimburse the Contractor for any travel and/or living expenses as part of 


this Contract. 


7.0 Timeframes 


The work must be completed by July 31st, 2019. 


Page 11 of - de 16 


000024 


s.20(1)(b) 
s.20(1 Mc) Contract No / numéro du contrat : 


FP802-190106 


ANNEX "B" - BASIS OF PAYMENT 


Resource Category Level | Firm all-inclusive per | Estimated level 
diem rate, GST/HST of effort 
extra (in Cdn $) (in days) 
A B 


8.2 Organizational design and 
classification consultant 


Sub-total 
Applicable Taxes 
Total 


Definition of a Day/Proration 


Total 
(in Cdn $) 
C=AxB 


$3,300.00 


$3,300.00 
$429.00 
$3,729.00 


A day is defined as 7.5 hours exclusive of meal breaks. Payment will be for days actually worked with 
no provision for annual leave, statutory holidays and sick leave. Time worked which is more or less 
than a day will be prorated to reflect actual time worked in accordance with the following formula: 


(Hours worked x applicable firm per diem rate) + 7.5 hours 


i All proposed personnel must be available to work outside normal office hours during the 


duration of the Contract. 


ii No overtime charges will be authorized under the Contract. All time worked will be 


compensated according to paragraph above. 
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ANNEX C — SECURITY REQUIREMENT CHECK LIST (SRCL) 


SECURITY REQUIREMENTS CHECK Me 
LISTE DE VERIFICATION DES EXIGENCES RE À LA 


The Chief Financial Officer Sector is creating a new EX-OZ (P term position to ipad the transition of the existing financial system to SAP over the next bwo yours. li requires 
description and rationale required to obtain approval of the row Serm position, 


— ——— PROTECTED aaa CUS FIED information or assets? 
Le fournisseur ainsi que les employés auront-ils accès à des renmalgnemenis ou à des biens PROTEGES etou CLASSIFIÉS? 
EE » 


countries 
Tous las pays de TOTAN 


Restricted to: / Limité à : 
Specify countries): / Préciser le(s} pays : 


TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité 
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precario Pas erigir rito dior SEDE Ls GES et/ou CLASSIFIÉS? 
I 


- Wil the supplier require extremely sensitive INFOSE assets? 
riin ou td ia à due rael gessupis vo à Sun Sheen IRONIO de holmo enkrbrannant dim? 


Short Tei e) of matertal./ Trei) abregd(s) du matériel ` 
Document Number / Numéro du document : 


RELIABILITY STA LI CONFIDENTIAL SECRET 
COTE DE FIABILIT! CONFIDENTIEL SECRET TRÉS SECRET 


TOP SECRET- SIGINT NATO CONFIDENTIAL MATO SECRET COSMIC TOP SECRET 
TRÊS SECRET — SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET 


SITE ACCESS 
ACCES AUX EMPLACEMENTS 


Special comments: 
Commentaires speciaux 
NOTE rini eer igh iare ic prts qq rper Sen 
R de classification de | 


e. 
re esee ps sécuritaire peut-il se voir confier des parties du travail? 
if Yes, will unscreened personne! be escorted? 
Dans l'alirmatva, la personnel en question seg Li escorté? 


INFORMATION / ASSETS I RENSEIGNEMENTS / BIENS | ] 
11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on lla sita or 
premises? 


Le fournisseur sora-4 tanu de recevoir at d'antraposer sur place des renseignements ou des biens PROTÉGÉS ebou 
CLASSIFIÉS? 
11. kl supplier be required to safeguard COMSEC information or assets? 

Le foumisseur sera-t4l tenu de protéger des renseignements cu des biens COMSEC? 


PRODUCTION 


1. c) VAI the production (manufacture, andlor repair andor modification) of PROTECTED and/or CLASSIFIED material or equipment Yes 
occur al te suppler's sile or premises? 
Las installations du foumisseur serviori-elles à la production (labrication etiou riparaŭon et/ou modification) de matériel PROTEGE 
CLASSIFIE? : 


VIa es 


systèmes informatiques pour tralier, produire ou stocker étectroniquement des 
‘chou CLASSIFIÉS? 


1. e) WIE there be an electronic link between the suppliers IT systems and the goverment department or agency? Mi pi 
Dispasera-t-on d'un lian électronique entre le système informatique du foumisseur el celu du minisiĉre ou de l'agence 
? 


TBS/SCT 350-103(2004/12) 
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Document Released Under the Access to 
Information Act / Document divulgué en vertu 
de la Loi sur l'acces à l'information. 


Contract No / numero du contrat : 


FP802-190106 


Les ulliisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les 
niveaux de sauvegarde requis aux installalions du fournisseur. 


completing the form online (via the intemon), the summary chart is automatically populated by your responses to previous questions, 
pc dhe ep EE al (ar ie les réponses aux questions précédentes sont 


SUMMARY CHART / TABLEAU RÉCAPITULATIF 


———————————— CLASSIFIED? 
La description du travail visé par la présente L VERS est-elle de nature PROTÉGÉE et/ou CLASSIFIEE? 


ATA o aaaea. 
Dans classifier lo présent formulalro on indiquant lo niveau de sécurité dans la caso intitulée 
« Classification de sécurité » au haut ot au bas du formulaire. 


12. b) WE the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? 
La documentation associée à la présente LVERS sera-t-elle PROTÉGÉE el/ou CLASSIFIÉE? 


ar A this form the top and bottom ln the area entitled "Security Classification" and indicate with 
SECRET with manta). 


Dans l'affirmative, classifier lo présent formulaire en indiquant lo niveau de sécurité dans la case intitulée 
————--——————-—- 
pièces jointes). 


mtaa Canadi 
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Information Act / Document divulgué en vertu 
de la Loi sur l'accés à l'information. 


Contract No / numero du contrat : 


FP802-190106 


Government Gouvernement Contract Number / Numéro du contrat 
Bai of Canada du Canada Requisition FP944-190003 


Title - Titre 


interim, Director General, FMMO 


ame (prin)- Nom (en lettres moulĉes) . Signature guay E 


Christian Guay Security Officer christian. 
da téléphone Facaimile No. - N° de lélécopieur d 


à there additional instructions (e.g. Security Guide, Security Classification Guide) attached? 


SZ? 
Des instructions supplémertaires (p. ex Guida de sécurité, Guide de classification de la sécurité) sont-efies jointes? 


16. Procurement Officer ? Agent d approvisionnement 
lame (prirá) - Nom (en lettres moulées) Title - Titre Signature 


Richard, Claude cas» a 


20190620 15:22:40 DEDO 


TBS/SCT 360-103(2004/12) Security Classification | Classification de sécurité 
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Contract No / numéro du contrat : 


FP802-190106 


MN Gouvemament 
Bai 
ot Canada du Canada 


d GEN AT Responsable ds Eë de Ton batz 
heme deet. monte dira cut) Tile = Tihs 


A Guay Mr Officer ` 


iS. Aro thare & at Be cuy (ida, Sacusiiv taa os ST machen 
Des dien raa vx. Guido de série, ds de elsseiation de is oomi) conteos Jules? 


TE Fronuremeni cari Agent d appeosialanmentent 
dame (pind) «Mons jan teliras moulĉezi ‘The - Tike 


17, Contracting Sacuily Suihority i Ainsi coran en malor 
siede las ii Tilia - gor 


feeshone Mu. - N de Wen | Facsimile Ko, - N Dal gr | Bap JANANA - MEZO COUT 


TÉSISET SED-NUSDIDUA TQ 
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Contract# | Amd. No. - N° de la modif. 
F5211-180683 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


6.1 Security Requirements 


The following security requirements (SRCL and related clauses provided by ISP) apply and form part 
of the Contract. 


1. The Contractor must, at all times during the performance of the Contract , hold a valid 
Facility Security Clearance at the level of SECRET, issued by the Canadian and 
International Industrial Security Directorate (CIISD), Public Works and Government 
Services Canada (PWGSC). 


2. The Contractor personnel requiring access to PROTECTED/CLASSIFIED information, 
assets or sensitive work site(s) must EACH hold a valid personnel security screening at the 
level of RELIABILITY STATUS/SECRET granted or approved by CIISD/. 


3. The Contractor MUST NOT remove any PROTECTED/CLASSIFIED information from the 
identified work site(s), and the Contractor must ensure that its personnel are made aware 
of and comply with this restriction. 


4.  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CIISD/. 


5. The Contractor must comply with the provisions of the: 
a. Security Requirements Check List, attached at Annex C; 
b. Industrial Security Manual(Latest Edition). 
6.2 Statement of Work 


This Contract is being issued for the requirement of Professional Services for one (1) 10.6 Risk 
Management Specialist - Senior under the ProServices Supply Arrangement (SA) method of supply 
which specifically covers requirements for below the NAFTA threshold (including taxes, travel and 
living, amendments, etc.). The work to be performed is detailed under Annex "A" Statement of Work. 
6.3 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, date and title are set out in the 


Standard Acquisition Clauses and Conditions Manual (https;//buyandsell.gc.ca/policy-and- 
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 


Government Services Canada. 
6.3.1 General Conditions 


2010B (2018-06-21), General Conditions - Professional Services (Medium Complexity) apply to 
and form part of the Contract. 


6.4 Term of Contract 
6.4.1 Period of the Contract 
The period of the Contract is from date of Contract to January 31, 2020 inclusive. 
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6.5 Authorities 
6.5.1 Contracting Authority 


The Contracting Authority for the Contract is: 


Contact Name: Michael Peters 

Title: Senior Contracting Officer 

Department: Fisheries and Oceans Canada 

Directorate: Material and Procurement Services 
Address: 301 Bishop Drive Fredericton, NB E3C 2M6 
Telephone: . 506-429-2359 

Facsimile: 506-452-3676 


E-mail address: Michael.Peters(Qdfo-mpo.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any 
changes to the Contract must be authorized in writing by the Contracting Authority. The 
Contractor must not perform work in excess of or outside the scope of the Contract based 
on verbal or written requests or instructions from anybody other than the Contracting 
Authority. 


6.5.2 Project Authority 


Contact Name: Émilie-Pier Maldemay 


Title: Acting Senior Marine Conservation Advisor 
Department: Fisheries and Oceans Canada 

Address: 200 Kent St, Ottawa ON, K1A OE6 
Telephone: 613-614-2752 

E-mail address: Emilie-Pier.cMaldemay(Qafo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for all matters concerning 
the technical content of tne Work under the Contract. Technical matters may be discussed 
with the Project Authority; however the Project Authority has no authority to authorize 
changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 


6.5.3 Contractor's Representative 


Contact Name: Stefan Reinecke 
Telephone: 613-241-1001 ext. 234 
E-mail address: sreinecke@stratos-sts.com 


6.6 Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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6.7 Payment 
6.7.1 Basis of Payment 


The Contractor will be paid for the Work performed, in accordance with the Basis of payment at 
Annex B, to a limitation of expenditure of $70,000.00. Customs duties are included and 
Applicable Taxes are extra. 


6.7.2 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses associated with performing the Work. 


6.7.3 Limitation of Expenditure 


1. Canada's total liability to the Contractor under the Contract must not exceed $70,000.00. 
Customs duties are included and Applicable Taxes are extra. 


2. No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when it is 7596 committed, or 

b. four months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 


whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 


6.8 Method of Payment — Monthly Payment 


SACC Manual clause H1008C (2008-05-12), Monthly Payment 


6.9 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the cost of performing the Work and of ` 


all expenditures or commitments made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 


2. If the Contract includes payment for time spent by the Contractor, its employees, representatives, 
agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
spent each day by each individual performing any part of the Work. 
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3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must make this information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information-as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 
is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). if Canada does not choose to exercise this right at any given time, 
Canada does not lose this right. 


6.10 Invoicing Instructions 


1. - The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work identified in 
the invoice is completed. 


Each invoice must be supported by: 
a. a copy of time sheets to support the time claimed; and 


2. Invoices must be distributed as follows: 


a. The original must be forwarded to DFO. invoicing-facturation MPO @canada.ca 


i. for certification and payment. CC: AP Coder - Yvon Duhaime 
li. The contract file number and the Project Authority and AP Coder's name 
shall be clearly stated on the invoice. 


6.11 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there . 
had been no evacuation or closure. 


(b) ‘If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises. 


6.12 Certifications Compliance 


The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract. If the Contractor does 
not comply with any certification, fails to provide the associated information, or if it is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 
default. 
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6.13 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario. 


6.14 Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 


(a) the Articles of Agreement; 

(c) General conditions (2018-06-21): Professional services (medium complexity); 
(d) Annex A, Statement of Work; 

(e) Annex B, Basis of Payment 

(f Annex C, Security Requirements Check List; 

(g) Supply Arrangement Number E60ZT-180027/028/ZT; and 

(h) the Contractor's bid dated April 15, 2019. 


6.15 Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of 
the translation. 


6.16 Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so'for reasons beyond 
its control. 


2. Ifthe Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by 
Canada, if applicable. | 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract 
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6.17 Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title (hat Canada may require. 


6.18 Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The Parties agree that no limitation of 
liability or indemnity provision applies to the Contract unless it is specifically incorporated in full text in 
the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) 
or loss of or damage to property (including real property) caused as a result of or during the 
performance of the Contract. 


6.19 Intellectual Property infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing.or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. lf anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 
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(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 
rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 
reimburse Canada for all the costs it incurs to do so. 


6.20 SACC Manual Clauses 
SACC Manual Clause A3015C (2014-06-26), Certifications — Contract. 
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ANNEX "A" STATEMENT OF WORK 


Scope 


1.1. 


1.2. 


1.3. 


Title 
Oceans Management Activities: Risk Management 


Introduction 

Integrated Oceans Management (IOM) is a comprehensive ecosystem approach to 
decision-making within Canada's oceans. Fisheries and Oceans Canada (DFO), Oceans 
Management Directorate has over 15 years of experience delivering the IOM Program. The 
Oceans Act both obligates and enables the Minister of Fisheries and Oceans Canada to 
undertake integrated management activities within ocean areas. These activities include, 
but are not limited to, the ability to: 

e Lead and facilitate the development and implementation of plans for the integrated 
management of all activities or measures in or affecting estuaries, coastal waters and 
marine waters; 

ə Develop and implement policies and programs with respect to all activities or 
measures in or affecting coastal waters and marine waters; 

e Establish marine environmental quality (MEQ) guidelines, objectives, and criteria, 
respecting estuaries, coastal waters and marine waters; 

e Lead and coordinate the development and implementation of a national system of 
marine protected areas (MPAs) on behalf of the Government of Canada, including 
the designation of MPAs under the Oceans Act. 


To support delivery of the IOM Program the Oceans Management Directorate requires 
assistance with the completion of a risk management guidance module. 


Oceans Management has done considerable work over the last few years to develop and 
advance a risk management approach to inform decision making for MPAs and other 
oceans management contexts. Oceans Management has: decided to use a six-step 
approach to a national ecological risk module based on the CAN/CSA-ISO 3100-10 
(R2015) — Risk management — Principles and guidelihes. The module contains both 
requirements and guidance for each step. 


Several key elements of this module have. been: agreed upon, including the desired 
outcomes and the risk approach (clear process, hationally consistent process, risk-based 
decision-making, fair and defendable process); how to apply the precautionary approach; 
establishing the context; consequence (or impact), likelinood and uncertainty criteria; and 
normal and low tolerance risk matrices (heat maps). The approach to risk monitoring is 
also well advanced. However, there are a few elements of the risk module that are 
outstanding as described below. 


Specific Requirements 

DFO requires a Contractor to complete the National Oceans Management Ecological Risk 
Module. The primary outstanding work required is to develop a clear and defendable 
approach to risk assessments, including for risk identification, risk analysis, risk evaluation 
(proposal of risk tolerance for the Program) and risk treatment. This “work would take into 
account an already completed analysis of varying regional approaches to ecological risk 
assessments, including analysis of how risk identification and risk analysis is done in these 
approaches. 


There are currently two primary approaches to risk in the Oceans Program: an approach 
that focuses on risk assessment of events related to the achievement of conservation 
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objectives and an impact-based analysis of risk from pressures induced from human 
activities to conservation priorities (species, habitats or ecological functions). 


In addition, the Contractor will need to ensure that the overall module is coherent and every 
step is complete.. The module must clearly outlined and provide requirements for national 
consistency and guidance that will be generally applicable in Oceans Management contexts 
(e.g. MPA network site prioritization for conservation, MPA establishment, MPA 
management, Marine Environmental Quality). 


Working collaboratively with the Technical Authority, the Contractor will work with the 
Oceans Management Risk Working Group (that has national and regional representation) 
to achieve consensus on the approach. 


The Contractor will also be required to provide ongoing support to regional risk practitioners 
as they conduct ecological risk assessments for Areas of Interest (AOls) in the MPA 
establishment process and for activity plans in the MPA management process. There are 
currently two regions undertaking risk assessments, and there is an expectation of 
approximately three more assessments being undertaken during the contract period. The 
degree of support required will likely vary between regions; however, at a minimum, the 
Contractor will need to familiarize itself with the various assessments and be able to provide 
telephone support and/or written feedback. 


The consultant will need to support the development of risk communications material, 
specifically to support internal approval processes. Finally, the Contractor will be asked to 
provide other risk-related support as needed and as the final budget allows. 


2. Requirements 
2.1. Tasks, Activities, Deliverables and Milestones 
A. Lead.the development of a national risk methodology for risk assessment, particularly 
with respect to risk identification and analysis. 

1. Gain understanding of an already completed comparative analysis of current 
DFO Oceans Management approaches to risk assessments. 

2. Lead the planning and delivery of a face-to-face meeting with key regional 
practitioners with risk expertise or/and that have recently undertook or are 
currently. undertaking risk assessments, at which the consultant will present 
the results of the comparative analysis (referenced in Task 2.1.4.1). The aim 
of the meeting is to gain consensus from key regional practitioners on a 
recommended national approach to risk assessments that resolves 
outstanding issues, including elements with respect to varying risk 
identification and risk analysis methodologies being developed and used in 
different regions. The Contractor will be required to responding to feedback 
provided by risk practitioners. 

3. Develop recommendations on the national approach based on the results of 
the face-to-face meeting. 

4. Develop risk tolerance, heat maps and treatment elements for the Module. 

5. Seek initial feedback from the Oceans Risk Working Group (ORWG), 
respond to input received and support the process of obtaining consensus 
from the ORWG and managers of the Oceans Management Program on:the 
proposed national risk approach, including risk tolerance, heat maps and 
treatment elements. 

Deliverable: Agreed-upon national approach for risk assessment. 
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2.2. 


2.3. 


24. 


B. Complete the draft Oceans Management Ecological Risk Module , 

1. Describe the risk assessment approach in the Oceans Management 
Ecological Risk Module and ensure the completion of any outstanding 
sections and overall cohesion of the module. 

2. Seek final feedback from the Oceans Risk. Working Group (ORWG), respond 
to input received and support the process of obtaining consensus from the 
ORWG and managers of the Oceans Management Program on the final 
Oceans Management Ecological Risk Module, 

Deliverable: Completed Oceans Management Ecological Risk Module. 


C. Support regional practitioners as they undertake ecological risk assessments as part 
of the MPA establishment process and MPA activity plan review in the MPA 
management process by: 

Reviewing regional ecological risk assessment approaches for MPA 
establishment (this work will also be part of and inform Task 2.1.A.1 
described above). 

2. Offering written feedback on regional risk assessment approaches with the 
aim to, as much as possible, instill national consistency among the 
approaches. 

3. Providing over-the-phone support as needed to explain feedback (identified 
in Task 2.1.C.2 above) or to discuss any pertinent elements to regional risk 
assessment approaches. 

Deliverable: Ongoing written feedback and phone-based support of regional 
practitioners as needed (and as budget allows). 


D. Develop internal risk communications materials 
1. Develop or provide feedback on risk communication documents to inform 
management of developments pertaining to the National Oceans 
Management Ecological Risk Module and to support the internal approval 
process to finalize the Module. 
Deliverable: Internal risk communications materials. 


E. Other risk support 
Deliverable: Risk support is provided as needed and as budget allows. 


Specifications and Standards 

The work shall meet the specifications and standards deemed appropriate by managers 
within the Oceans Management Directorate and consistent with other guidance developed 
for the Oceans Program. 


Method and Source of Acceptance 
The work will meet standard DFO requirements for work of a similar nature for use 
internally by DFO. 


Reporting Requirements 

The contractor will need to report on progress to the Project Authority on a bi-weekly basis 
through teleconference to make sure milestones are being met. The contractor will also 
need to present draft products to managers within the Oceans Management Directorate 
prior to their finalization to make sure the products meet the requirement of the Oceans 
Program. 
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2.5. Change Management Procedures 


2.6. 


3.1. 


3.2. 


3.3. 


The Project Authority is the representative of the department or agency for whom the Work 
is being carried out under the Contract and is responsible for all matters. concerning the 
technical content of the Work under the Contract. Technical matters may be discussed with 
the Project Authority; however, the Contracting Authority is responsible for the 
management of the Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from 


anybody other than the Contracting Authority. 


Ownership of Intellectual Property 
The resulting product or service will not lead to the creation of intellectual property. 


DFO Support 


Other Terms and Conditions of the SOW 


No access to facilities, the loan or use of Government Furnished Equipment, networks is 
required. There will only be access to unrestricted documentation and departmental reports. 
DFO staff will be made available for interviews. 


Location of Work, Work site and Delivery Point 
All work will be conducted off-site at the contractor's place of business. 


Language of Work 


All work will be conducted in English at an advanced level for all three categories. 


A person speaking at this 

level can: 

e Ask and answer simple 
questions; 

e Give simple instructions; 
and 

e Give uncomplicated 
directions relating to 
routine work situations. 


A person speaking at this 
level can: 
eSustain a conversation on 
concrete topics; report on 
actions taken; 
eGive straightforward 
instructions to employees; 
and 
eProvide factual descriptions 
and explanations. 


A person reading at this level can: 

e Fully understand very simple 
texts; 

e Grasp the main idea of texts 
about familiar topics; and 

e Read and understand 
elementary points of information 
such as dates, numbers, or 
names from relatively more 
complex texts to perform routine 
job-related tasks. 


-| A person reading at this level can: 


e Grasp the main idea of most 
work-related texts; 

e Identify specific details; and 

e Distinguish main from subsidiary 
ideas. 
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A person writing at this level 
can: 


eWrite isolated words, 
phrases, simple 
statements or questions 
on very familiar topics 
using words of time, place 
or person. 


A person writing at this level 
can: 


e Deal with explicit 
information on work- 
related topics since they 
have sufficient mastery of 
grammar and vocabulary. 
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A person speaking at this A person reading at this level can: - | A person writing at this level 
level can: e Understand most complex can: 
eSupport opinions; and details, inferences and fine 
understand and express points of meaning; and e Write texts where ideas 


hypothetical and e Have a good comprehension of are developed and 
conditional ideas specialized or less familiar presented in a coherent 
material. manner. 


3.4. Travel and Living 
The Crown will not reimburse the Contractor for any travel and/or living expenses as part of 
this Contract. 


4. Project Schedule 
4.1. Expected Start and Completion Dates 


Start date: Upon contract award 
Completion date: 31 January, 2020 


4.2. Schedule and Estimated Level of Effort (Work Breakdown Structure) 
A. Lead the development of an approach to risk assessments (including all actions 
identified under 2.1.A) — From start of the contract until June, 2019. Per sub task: 


B. Complete the draft Oceans Management Ecological Risk Module (including all 
actions identified in 2.1.B) — June-October, 2019. Per sub task: 


C. Support regional practitioners with risk assessments (including all actions identified in 
2.1.C) — throughout the duration of the contract. Per sub task: 


D. Develop internal risk communications materials (including all actions identified in 
2.1.D) ~ as required throughout the duration of the contract. Per sub task: 


E. Other risk support as needed. 
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ANNEX "B" BASIS OF PAYMENT 


During the period of the Contract, for Work performed in accordance with the Contract, the Contractor 
will be paid as specified below. 


1.0 Professional Fees 
The Contractor will be paid all inclusive per-diem rates as follows: 


Contract Period: Contract Award to 31 January 2020 


For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. 
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays 
and sick leave. If time worked is more or less than a day, the all inclusive fixed daily rate must be 
prorated to reflect the actual time worked. 
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ANNEX "C" Security Requirements Checklist 


COMMON-PS-SRCL#19 


Fek "p du Canada 


URITY REQUIREMENTS CHECK LIST (SRCL) 
NCATION q^ ES Ri BÀ LA SÉCURITÉ 


B. a) Wil the supplier and its employees require access to PRI TED ss information or 
Le Ibumisseur sinsi que los employés surontds acoks à des renseignements ou à des biene PROTÉGÉS een CLASSIFIÉS? 
[va kralo minj seo mango ra p god D 


D andior 
prema ska roy parsonagi d'entrer) suono & 
A et SE SSIFIÉS neu pe 
KIVI TC SUPCR Y | No St 
SIG in cara mug o ebria mri E de nutt 


hat the supplier wil be required dq pe d'info on auquel le foumisseur devra avoir accès 


TBS/SCT 350-103(2004/12) Security Classification / Classification de sourit 


UNCLASSIFIED Canadá 
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MS” ZG 


La eU coto bi unie d T sala CL Lin 
er soon aile bd mp m 


L raer to extromaty sensitive IN 
Le tourntaseur aum. Li acobe à des renesignemente eu à des biana IMFOGEC de natum extrtmemeni délicate? 
Ge = kaa ibi on ra 
Document 


RELIABILITY STATUS CONFIDENTIAL 
COTE DE FIABILITE CONFIDENTIEL 


TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET 
TRÈS SECRET - SIGINT NATO COMFIDENTIEL NATO SECRET 


SITE ACCESS 
ACCÈS AUX EMPLACEMENTS 


Special comments 
Commentaires spéciaux : 


NOTE: Lr prem pompaj egon 
LII es he 
Du personnel sans autorisation sécuritaire peut-à se voir confier des parties du travail? 


W Yes, wil unscreened personnal be escorted? 
Dans f'affirmative, le personnel en question sera-t-il esonta? 


INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS 

11. a) Will the supplier be required to receive and store PROTECTED andive CLASSIFIED information or assets on lis site or 
premises? 
e A O biens PROTÈGËS eliou 
CLASSIFIES? 


11. b) WA the supplier be required to safeguard COMSEC information or assets? 
Le fournisseur sera-t-il tenu de protéger des renseignements ou des blens COMSEC? 


occur at the supplier's site or premises? [7] non Jos 
Las Installations du fournisseur servircnt-elies à la production (fabrication etou réparation et/ou modification) de matériel PROTEGE 
at/ou CLASSIFIE? 


ree drin Phat T nann ; produire cu stocker électroniquement des 


11. aj VAI there be an electronic link between the suppiier's IT systems and the government department or agency? 
Disposera-t-on d'un lien électronique entre la systéme informatique du fournisseur el celui du ministèes cu de l'agence 


TBS/SCT 350-103(2004/12) 
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COMMON-PS-SRCL#19 
Contract Number / Numéro du contrat 


fat of Canada du Canada 


Les ators qui retos fora manuelomeni doivent rie abisau cap ci-dessous pour nde pour chaque catégorie, les 
niveaux de sauvegarde requis aux installations du 


For users completing the form online (via the Internet), the summary chart is automatically populated by your responses lo previous questions. 
DIAM OAA M DAD UTRAM IE r kada EE E Mut dii automatiquement salsias 


dans le tableau 
SUMMARY CHART / TABLEAU RECAPITULATIF 


12. a) Is the description of the work contained within this SRCL PROTECTED and/or 
La description du trava? visé par la présente LVERS est-elle de nature PROTÉGÉE et/ou CLASSIFIÉE? 


M Yes, ciassify this form by annotating the top and bottom in the ares entitlod “Security Classification”. 
Dans l'affirmative, classifier le présant formulaire an indiquant lo niveau de sécurité dans la case intitulée 
« Classification de sécurité » au haut et au bas du formulaire. 


12. b) Will the documentation attached to this SREL be PROTECTED andlor CLASSIFIED? 
La documentation associée à la présente LVERS sers-t-ella PROTEGEE obou CLASSIFIÉE? 


her Done deg Lg ee Mt E e 
le présent formulaire en indiquant lo nivoau de sécurité dans la caso intitulée 


classifier 
« Classification de sécurité » au haut et au bas du formulaire et Indiquer qu'il y a des plicos jointes (p. ex. SECRET avec 
des pièces jointes). 


TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité Canada 
UNCLASSIFIED 
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COMMON-PS-SRCL#19 


Eu dare Gouvernement Contract Number / Numero du contrat | 


du Canada 


PART JTHORLEATION ! PARTIE D - AUTOR 
3. 0 EE EE 
ama (print) - Nom (en lettres moulées) Title - Titre Signature 


von Dwm- eG m ch cer 
miephone Ha. - N° de téléphone — | Facsimila No. - N^ de télécopieur | E-mail address - Adresse courfiel € DAPR 17 2019 


4. Organization Security Authorty / Responsable de la sécuriié de l'organisme 
me (print) - Nom (en lettres moulées) Tite - Titre Signature 
Christian Guay Security Officer guay, 


Facsimile No. - N° de télécopieur | E-mail address - Adresse courriel 


f 
an 


a 
- má 
Pale 


5. Are there additonal instructions (eg. Security Guide, Se Security Classification Guide) attached? 


Das instructions supplémentaires (p. ex Guide de sécurité, Guide de Classification de la sécurité) sont-elles jointes? 


6. Procurement Officer / Ageri d'approvisionnement 


2 (print) - Nom (en letires moulées) Tithe - Titre Signature 
j Contracting Officer EE, 


Robert Bowie 


elephone No. - N° de téléphone - E-mail address - Adresse courriel Date 
506-478-4 38 Robert.Bowie@dfo-mpo.gc.ca 2019-07-10 


ontracting Security Authanty / Autorité contractamte en maliĉre de sécurité 
KR N Signatu 
lama (print) - Nom (en lettres mouláes) nature PRS , 
Saumur, Jacques 0 Femme 


Gute: 20778280 13.38.31 OS 067 


Jacques Saumur 

Contract Security Officer 

Contracts Security Division|Division des contrats sécurité / 

Contract Security ProgramProgremme de sécurté des contrats / 

Public Services and Procurement Canada| Services publics et Approvisiannement Canada 
Jecques Saumunfiitpsgc-pwgsc ge ca 

Telephone | Téléphone 613-648-1732 

Facsimile | Télécopieur 613-948-1712 


TBS/SCT 350-103(2004/12) Security Ciasaificallon / Classification 
[ees | Canadi 
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G re ĝi 
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Td: 633-787-7710 x 


Canada ` = 
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Delivery Requirements Qutside a Comprehensive Land Claims Settlement Area 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 


4. Security Requirements 


The following security requirements (SRCL and related clauses provided by the Contract 
Security Program) apply and form part of the Contract: 


1. The Contrector/Offeror must, at all times during the performance of the 
Contract/Standing Offer/Supply Arrangement, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public 
Works and Government Services Canada (PWGSC) 


2. The Contractor/Offeror personnel requiring access to protected information, assets or 
sensitive work site(s). must EACH hold a valid Rellabillty Status, granted or approved by 
CISD/PWGSC 


3. The Contractor/Offeror must not remove any protected information or assets from the 
identified work site(s), and the Contractor/Offeror must ensure that its personnel are 
made aware of and comply with this restriction 


4. Subcontracts which contain security requirements are not to be awarded without the prior 
written permission of CISD/PWGSC 


5. The Contractor/Offeror must comply with the provisions of the: 


(a) Security Requirements Check List and security guide (if applicable), attached at 
Annex C. 
(b) Industrial Security Manual (Latest Edition) 


2. Statement of Work 


This Contract is being issued for the requirement of Professional Services for one (1) 
ProServices Stream 4.7 Business Transformation Architect — Senior for the Department 
of Fisheries and Oceans (DFO) under the ProServices Supply Arrangement (SA) method of 
supply which specifically covers requirements for below the NAFTA threshold (including 
taxes, travel and living, amendments, etc.). The work to be performed is detailed under 
Annex “A” Statement of Work. 


3, Standard Clauses and Conditions 


Ali clauses and nale ngre = c= Contract by number, date and title are set out in 

t S lit Manual (hitps:/fouyandsell.gc.ca/policy- 
Berger issued by Public Works 
and Govemment Services Canada. 


3.1 General Conditions 


20108 (2018-06-21), General Conditions - Professional Services (Medium 
Complexity) apply to and form part of the Contract. 


4. Term of Contract 
4.1 Period of the Contract 
The period of the Contract is from date of Contract to March 31, 2020 inclusive. 
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En mi A 
6. Authorities à 


CN 


5.2 


5.3 


Contracting Authority 
The Contracting Authority for the Contract is: 


Name: Hannah State 
Titte: Senior Contracting Officer 
Department: Fisheries and Oceans Canada 
Directorate: Materiel and Procurement Services 
Address: 301 Bishop Drive 

Fredericton, New Brunswick, E3C 2M6 
Telephone: 506-429-2622 
E-mail address: Hannah.State@dfo-mpo.gc.ca 


The Contracting Authority.is responsible for the management of the Contract and any 
changes to the Contract must be authorized in writing by the Contracting Authority. 
The Contractor must not perform work in excess of or outside the scope of the 
Contract based on verbal or written requests or instructions from anybody other than 
the Contracting Authority. 


Project Authority 
The Project Authority for the Contract is: 


Name: Cedric Kinnard 

Title: Director, HRMS and integrated Solutions 
Organization: Fisheries and Oceans Canada 

Address: 300 Laurier Ave W 


Ottawa, ON, K1A 132 
Telephone: 613-790-0167 
E-mail address: Cedric Kinnard@dfo-mpo.gc.ca 


The Project Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for ali matters 
concerning the technical content of the Work under the Contract. Technical matters 
may be discussed with the Project Authority; however the Project Authority has no 
authority to authorize changes to the scope of the Work. Changes to the scope of the 
Work can only be made through a contract amendment issued by the Contracting 
Authority. 


Contractor's Representative 


Name; Jason Levesque 

Title: National Director of Government Affairs 

Organization: — Adirondack Information Management Inc., Amita Corporation, 
Artemp Personnel Services Ine., The AIM Group inc., in Joint 
Venture 


130 Albert Street 
Ottawa, ON, K1P 5G4 
Telephone: 613-787-7710 x 


Address: 


Facsimile: 613-230-7183 
E-mall address: 
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6. Proactive Disclosure of Contracts with Former Public Servants 


7. 


By providing information on lis status, with respect to being a former public servant in receipt 
f a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 


disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury 
Board Secretariat of Canada. 


Payment 
74 Basis of Payment 


The Coniractor will be paid for the Work performed, in accordance with tha Basis of 
payment at Arinex B, to a limitation of expenditure of $92,000.00. Customs duties are 
included and Applicable Taxes are extra. 


7.2 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses associated with performing the 
Work. 


73 Limitation of Expenditure 


1. Canada's total liability to the Contractor under the Contraci must not exceed 
$92,000.00. Customs duties are inciuded and Applicable Taxes are extra. 


2. No increase in the total liability of Canada or in the price of the Work resulting 
from any design changes, modifications or interpretations of the Work, will be 
authorized or paid to the Contractor unless these design changes, modifications 
or interpretations have been approved, in writing, by the Contracting Authority 
before their incorporation into the Work. The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The 
Contractor must notify the Contracting Authority in writing as to the adequacy of 
this sum: 


a) when it is 75% committed, or 

b) four months before the contract expiry date, or 

c) as soonas the Contractor considers that the contract funds provided are 
inadequate for the completion of the Work, 


whichever comes first. 
3. ifthe notification is for inadequate contract funds, the Contractor must provide to 
the Contracting Authority a written estimate for the additional funds required. 


Provision of such information by the Contractor does not increase Canada's | 
liability. 


Method of Payment — Monthly Payment 


Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if: 


a. an accurate and complete i invoice and any other documents requirad by the Contract 


have been submitted in accordance with the invoicing instructions provided in the 
Contract; 
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Rn C CIMA OC 


10. 


11. 


12. 


13. 


b. all such documents have been verified by Canada; 
€. the Work performed has been accepted by Canada. 


Involcing Instructions 


9.1 Payments will be made provided that: 


9.1.4 The invoice(s) must be emailed to DFO Accounts Payable, at the email 
address indicated below: 


Email: DFQ invoicing-facturation MPO @canada.ca 
CC AP Coder: Marshall Rowat@dfo-mpo.gc.ca 


9.1.2. The Contractor must submit invoices in accordance with the section entitled 
"Invoice Submission" of the general conditions. Invoices cannot be 
Submitted until all work identified in the invoice is completed. 


No Responsibility to Pay for Work not performed due to Closure of Government 
Offices 


a) Where the Contractor, its employees, subcontractors, or agents are providing services 
on government premises under the Contract and those premises are inaccessible 
because of the evacuation or closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for work that otherwise 
would have been performed if there had been no evacuation or closure. 


b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors 

` or agents cannot obtain access to government premises and, as a result, no work is 
performed, Canada is not responsible for paying the Contractor for work that otherwise 
would have been performed if the Contractor had been able to gain access to the 
premises. 


Certifications Compliance 


Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire 
period of the Contract. 


Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. | : 


Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 


(a) the Articles of Agreement; 

(b) the general conditions 20108 (2018-06-27), General Conditions - Professional 
Services (Medium Complexity) apply to and form part of the Contract; 

(c) Annex A, Statement of Work; 

(d) Annex B Basis of Payment 

(e) Annex C, Security Requirements Check List: 
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(9) the Contractor's bid dated August 20", 2019. 


14. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any 
documentation delivered to Canada by the Contractor that does not belong to Canada. The 
Contractor acknowledges that Canada owns the translation and that it is under no obligation 
to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any technical errors or other 
problems that may arise as a result of the translation. 


15. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor 
must provide the services of those individuals unless the Contractor is unable to do so 
for reasons beyond its control. 


2. ifthe Contractor is unable to provide the services of any specific individual identified in 
the Contract, it must provide a replacement with similar qualifications and experience. 
The replacement must meet the criteria used in the seleciion of the Contractor and be 
acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 


a) the name, qualifications and experience of the proposed replacement; and 


b) Proof that the proposed replacement has the required security clearance granted by 
Canada, if applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop 
performing the Work. in such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with subsection 2. The fact that 
the Contracting Authority does not order that a replacement stop performing the Work 
does not relieve the Contractor from its responsibility to meet the requirements of the 
Contract. 


16. Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to 
Canada after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either 
by way of progress or milestone payments, that work paid for by Canada belongs to 
Canada upon such payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage 
to the Work or any part of the Work until it is delivered te Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible for any loss or damage 
to any part of the Work caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the 
Contractor must, if requested by Canada, establish to Canada's satisfaction that the title 
is free and clear of all claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments necessary to perfect 
the title that Canada may require. 
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17. 


18. 


19. 


identification Protoco! Responsibilities 


The Contractor will be responsible for ensuring that any of its resources, representatives or 
subcontractors complies with the following self-identification requirements: 


a. Contractors who attend a Government.of Canada meeting (whether intemal or external 
to Canada's offices) must identify if they are a Contractor prior to the commencement of 
the meeting, to ensure that each meeting participant is. aware of the fact that the 
individual is not a Government of Canada employee; 


b. During the performance of any Work at a Government of Canada site, the Contractor 
must be clearly identified at ali times as being a Contractor, and 


c. Ifa Contractor requires the use of the Government of Canada's e-mail system in the 
performance of the Work, then the individual must clearly identify him or herself as a 
Contractor in all electronic mail including the signature block as well as under 
"Properties". This identification protocol must also be used in all ather correspondence, 
communication, and documentation; 


d. If Canada determines that the Contractor are in breach of any obligation stated in this 
clause, upon written notice from Canada the Contractor must submit a written action 
plan describing the corrective measures it will implement to eliminate the recurrence of 
the problem. The Contractor will have five working days to deliver the action plan to the 
Client or the Contracting Authority, and twenty working days to rectify the underlying 
problem; and 


e. ln addition to any other rights it has under the Contract, Canada may terminate the 
Contract for default if the corrective measures required of the Contractor described 
above are not met. 


Government of Canada Web Standards 


The Work must comply with the Government of Canada standards established by the 
Treasury Board, that include the Standard of Web Accessibility, the Standard on Web 
Usability, the Standard on Web interoperability, and the Standard on Optimizing Websites 
and Applications for Mobile Devices. 


In addition, the Work must comply with the standards and guidelines developed by the 
department or agency for whom the Work is being performed. Such standards and guidelines 
are available from the department or agency's Web Standards Centre of Expertise. 


Limitation of Liability — Information management/Information Technology 


a. Any reference in this section to damages caused by the Contractor also includes 
damages caused by its employees, as well as its subcontractors, agents, and 
representatives, and any of their employees. This section applies regardiess of whether 
the claim is based in contract, tort, or another cause of action. The Contractor is not 
liable to Canada with respect to the performance of-or fallure to perform the Contract, 
except as described in this section and in any section of the Contract pre-establishing 
any liquidated damages. The Contractor is only liable for indirect, special or 
consequential damages to the extent described in this Article, even if it has been made 
aware of the potential for those damages. 
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b. First Party Liability: 
i. The Contractor is fully liable for all damages to Canada, including indirect, special or 


vi. 


vii. 


consequential damages, caused by the Contractor's performance or failure to 
perfom the Contract that relate to: 


A. any infringement of intellectual property rights to the extent the Contractor 
breaches the section entitled "Intellectual Property Infringement and 
Royalties"; 


B. physical injury, inciuding death. 


. The Contractor is liable for all direct damages affecting real or tangible personal 


property owned, possessed, or occupied by Canada. 


Each of the Parties is liable for all direct damages resulting from its breach of 
confidentiality under the Contract. Each of the Parties is also liable for all indirect, 
special or consequential damages in respect of its unaŭthorized disciosure of the 
other Party's trade secrets (or trade secrets of a third party provided by one Party to 
another under the Contract) relating to information technology. 


The Contractor is liable for all direct damages relating to any encumbrance or claim 
relating to any portion of the Work for which Canada has made any payment. This 
does not apply to encumbrances or clalms relating to intellectual property rights, 
which are addressed under (LÀ) above. 


The Contractor is also liable for any other direct damages to Canada caused by the 
Contractor in any way relating to the Contract, including: 


A. any breach of the warranty obligations under the Contract, up to the total 
amount paid by Canada (including any applicable taxes) for the goods and 
services affected by the breach of warranty; añd 


B. any other direct damages, Including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party if the Contract is” 
terminated either in whole or In part for default, up to an aggregate maximum 
for this subparagraph (B) of the greater of [.75] times the total estimated cost 
(meaning the dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" used to order services under this instrument). 


in any case, the total liability of the Contractor under paragraph (v) will not exceed 
the total estimated cost (as defined above) for the Contract. 


if Canada's records or data are harmed as a result of the Contractors negligence or 
willful act, the Contractor's only liability is, at the Contractor's own expense, to 
restore Canada's records and data using the most recent backup kept by Canada. 
Canada is responsible for maintaining an adequate backup of its records and data. 


e. Third-Party Claims: 


Regardless of whether a third party makes its claim against Canada or the 
Contractor, each Party agrees that it is liable for any damages that it causes to any 
third party in connection with the Contract as set out in a settlement agreement or as 


- finally determined by a court of competent jurisdiction, where the court determines 


that the Parties are jointly and severally liable or that one Party is solely and directly 
liable to the third party. The amount of the liability will be the amount set out in the 
settlement agreement or determined by the court to have been the Party's portion of 
the damages to the third party. No settlement agreement is binding on a Party unless 
its authorized representative has approved the agreement in writing. 
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li. If Canada is required, as a result of joint and several liability, to pay a third party in 
respect of damages caused by the Contracior, the Contractor must reimburse 
Canada by the amount finally determined by a court of competent jurisdiction to be. 
the Contractor's portion of the damages to the third party. However, despite 
paragraph (i), with respect to special, indirect, and consequential damages of third 
parties covered by this Section, the Contractor is only liable for reimbursing Canada 
for the Contractors portion of those damages that Canada is required by a court to 
pay to a third party as a result of joint and several liability that relate to the 
infringement of a third party's intellectual property rights: physical injury of a third 
party, including death; damages affecting a third party's real or tangible personal 
property; liens or encumbrances on any portion of the Work; or breach of 
confidentiality. 


iii. The Parties are only liable to one another for damages to third parties to the extent 
described in this paragraph c. 


20. Intellectual Property infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor 
Canada will infringe any third party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 
connection with the Work. 


2. lf anyone makes a claim against Canada or the Contractor concerning intellectual 
property infringement or royalties related to the Work, that Party agrees to notify the 
other Party in writing immediately. If anyone brings a claim against Canada, according to 
Department of Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada must have 
the regulation and conduct of all litigation for or against Canada, but the Attomey 
General may request that the Contractor defend Canada against the claim. in either 
case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a 
result of the claim, including the amount of any settlement. Both Parties agree not to 
settle any claim unless the other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


a) Canada modified the Work or part of the Work without the Contractor's consent or 
used the Work or part of the Work without following a requirement of the Contract; or 


b) Canada used the Work or part of the Work with a product that the Contractor did not 
supply under the Contract (unless that use is described in the Contract or the 
manufacturer's specifications); or 


c) the Contractor used equipment, drawings, specifications or other information 
supplied to the Contractor by Canada (or by someone authorized by Canada); or 


d) the Contractor used a specific item of equipment or software that it obtained because . 


of specific instructions from the Contracting Authority; however, this exception only 
applies if the Contractor has included the following language in its own contract with 
the supplier of that equipment or software: "Supplier name] acknowledges that the 
purchased items wili be used by the Government of Canada. tf a third party claims 
that equipment or software supplied under this contract infringes any intellectual 
property right, (supplier name], if requested to do so by either [Contractor name] or 
Canada, will defend both [Contractor name] and Canada against that claim at its own 
expense and will pay al costs, damages and legal fees payable as a result-of that 
infringement." Obtaining this protection from the supplier is thé Contractor's 
responsibility and, # the Contractor does not do so, it will be responsible to Canada 
for the claim. 
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4. if anyone claims that, as a result of the Work, the Contractor or Canada is infringing its 
intellectual property rights, the Contractor must immediately do one of the following: 


a) take whatever steps are necessary to allow Canada to continue to use the allegedly . 
infringing part of the Work; or 3 

b) modify or replace the Work to avoid intellectual property infringement, while ensuring 
that the Work continues to meet all the requirements of the Contract; or 

€) take back the Work and refund any part of the Contract Price that Canada has 
already paid. 


If the Contractor determinas that none of these alternatives can reasonably be achieved, 
or if the Contractor fails to take any of these steps within a reasonable amount of time, 
Canada may choose either to require the Contractor to do (c), or to take whatever steps 
are necessary to acquire the rights to use the allegedly infringing part(s) of the Work 
itself, in which case thé Contractor must reimburse Canada for all the costs it incurs to do 
80. 
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ANNEX “A” ~ STATEMENT OF WORK 


Title 


One (1) Business Transformation Architect (Senlor) for Data Analytics Process 
Transformation. 


introduction 


Since the implementation of the Phoenix pay System in February 2016, DFO and 
Coast Guard employees have been disproportionately affected, with 100% of Coast 
Guard operational personnel experiencing pay issues. Since then, the Department 
has been dedicating resources to analyze, resolve issues and support employees 


DFO has established the HR to Pay Systems and Employee Support Directorate that 
will provide critical services for all pay related activities for the department. 


One of the top priorities for this new Team is the implementation of a Data Analytics 
team to analyze corporate enterprise data in order to disseminate information to key 
stakeholders and Senior Management in a timely manner. 


This Analytics team is analyzing corporate and Other Government Department 
(OGD) enterprise data to create senior executive corporate dashboards that need to 
be supported on an ongoing basis. The number of dashboards and analysis 
requirement is expected to significantly grow over the next two years and to ensure 
ongoing operational stability a re-design of operational processes is required. 


To facilitate this, a Contractor is required to define critical success factors for the 
project and to aid senior management in the design of an effective support 
infrastructure to enable the team to operate successfully in a dynamic, technology 
focused environment. 


Objectives of the Requirement 

The objective of this requirement is to acquire the professional services of One (1) 
Business Transformation Architect (Senior) to support Data Analytics Process 
Transformation and to work with HR to Pay Systems and Employee Support 
Directorate at Fisheries and Oceans Canada. 


Contract Period 
The period of the Contract is from date of Contract to March 31, 2020 inclusive. 


Estimated Level of Effort 


e estimated level of effort provided to DFO will be as follows: 


Resource: Hus. (Contract Award t h-31,2020 
Transformation Architect (Stream 4.7) | UP IO days 
«The Govermment of Canada does not guarantee a minimum number of 
working days. 


His anticipated that the Contractor's resource will be required for approximately 3 
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days per week (amount will vary depending on workload). Work can be completed 
both on and offsite as appropriate. 


20 Requirements 
2,1 Tasks 


in collaboration with the Project Authority and team members, the Contractor's 
resource is responsible for (but not limited to) the following tasks: 


2.1.1 Defining the critical success factors required to track team performance on 
an . ongoing basis; 

2.1.2 Perform process mapping to aid in the design on a new process architecture 
to provide effective support (both human and technical resources) for the 
team; 


2.1.3 To define training and mentoring requirements to ensure all team members 
have the required competencies for their roles; 


2.14 To define a go forward business strategy to support the business 
transformation requirements; 


2.1.5 Identify key change management risks; 


2.16 Identify areas where the organization need to realign (e.g. Job re-design or 
re-structuring); 


2.1.7 Conduct discovery analysis, gather requirements and create requirements 
documentation: 


2.1.8 Perform facilitated Process Mapping sessions with key stakeholders; 
2.19 Perform detailed Stakeholder / Process Owner Requirements Analysis; 


2.1.10 Identification of Critical Success Factors and other Key Performance 
Indicators: 


2.1.11 identify external process bottlenecks (e.g. data coming in from OGDs); 

2.1.12 Define process risk and creating risk mitigation plans; 

2.1.13 Perform process modeling (including statistical modeling such as Monte 
Caro simulations (where appropriate) to allow for "what if analysis to help 
define future state processes; 

2.4.14 Report writing to create documentation to support the deliverables; 

2.1.15 Presentation writing as required; and 

2.1.16 Meeting and discussion facilitation as required, 

The activities identified above may happen in any order at the discretion of the 

Project Authority. It is anticipated that the workload be relatively even but there may 

be times where a higher workload is required. This will be communicated in advance 

to the Contractor's resource. ' i 
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23 Deliverables 


The Contractor's resource is responsible for (but not limited to) producing the 
ege high level deliverables in PBIX, MS Excel, MS Work, MS Project and in 
formats. 


| No. [Deliverable "De Date ` | 
[22.1 | initial draft project plan = (week? | 
[22.3 | identification of Critical Success Factors —  |Week4 | 


Week 4 
2 
1225 | Final approved operational process maps Week 15 
1226 | Draft of operational risk plan Week 17 


Finalized operational risk plan 


[228 | Creation of draft process models [Week 23 | 
ka Finalized process models including what-if Week 25 
analysis 
2.2,10 | Creation of draft implementation plan Week 27 ` 
2.2.11 | Final report/implementation plan March 25, 2020 (week 
28 


Meetings 


The Contractor's resource is required to communicate progress by attending Project Team 
meetings and provide written status reports to the Project Authority 


Specifications and Standards 


All reports, deliverables, documentation and services rendered are subject to Inspection 
and acceptance by the Project Authority. At the discretion of the Project Authority, the 
reports, deliverables and documentation may be requested in any of the following formats: 
PBIX, MS excel, MS Work, PS Project and in PDF format. 


The Project Authority or an individual designated by the Project Authority is responsible for 
ensuring the Contractor's resource meets the specifications and standards required. 


Technical, Operational and Organizational Environment 

The Contractor's resource will perform work on-site at DFO in an office setting. The 
Contractor's resource will be provided with on-site office space and equipment, internal email 
access, access to GDOCS, and project files as required. ` 

Reporting Requirements 


The Contractor's Resource must meet with and provide updates to the Project Authority on a 
regular basis. 


The Contractor is required to provide reporting updates to the Project Authority, including 


hours consumed, forecasted, remaining, to be tracked and provided In the form of a written 
status report on a monthly basic. 


Method and Source of Acceptance 
Work carried out by the Contractor's resource will be deemed acceptable when the Project 
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Authority or an individual designated by the Project Authority, has reviewed the work and 
given verbal or acceptance In writing. 


In addition, ali services rendered under the Contract are subject to inspection by the Project 
Authority. The Project Authority shall have the right to reject any service that is not 
considered satisfactory, or require their correction before payment will be authorized. 
Change Management Procedures 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the 
technical content of the Work under the Contract. Technical matters may be discussed with 
the Project Authority; however the Contracting Authority is responsible for the management 
of the Contract and any changes to the Contract must be authorized in writing by the 
Contracting Authority. The Contractor must not performi work in excess of or outside the 
scope of the Contract based on verbal or written requests or instructions from anybody other 
than the Contracting Authority. 
DFO Support 
DFO will provide the following: 

e Ongoing support as and when required; 

e Workspaces to the Contractor's resource performing the work as required; 


e AlI hardware, software, and networking infrastructure required for the Contractor's 
resource to perform the work; 


Contractor's Obligations 


la addition to the obligations outlined in this Statement of Work, the Contractor's resource 
must: 


10.1 Report to the Project Authority any special circumstances or events affecting the 
provision of the required services; 


10.2 Submit all written reports to the Project Authority (1 hard copy and 1 electronic copy) 
using the standard identified in this Statement of Work; 


10.3 Attend meeting with stakeholders; 

10.4 Participate in teleconferences, as needed; 

10.5 Attend meetings at Department of Fisheries and Oceans sites, if required; 
106 Maintain ali documentation in a secure area; and 


10.7 Return all materials belonging to Fisheries and Oceans upon completion of the 
Contract, 


Location of Work, Work site and Delivery Polnt 
The location of work Is 300 Laurier Ave West Tower, Ottawa, Ontario, K1A 1/2. Some work 


could require the Contractor to attend meetings or be on site at other DFO facilities in the 
National Capital Region (NCR). 
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12.0 Travel and Living 


The Crown will not reimburse the Contractor for any travel and/or living expenses as part of 
this Contract. 


13.0 Language of Work 


No translatiori is required. 


Intermediate 


The Contractor's resource must provide services and deliver any reports and/or 
documentation in English (Written, Spoken, and Comprehension) at the advanced level. 


Please see below legend. 


A person speaking at this 

level can: 

e askand answer 
simple questions; 


give simple 
instructions; and, 


give uncomplicated 
directions relating to 
routine work 
situations. 


A person speaking at this 
level can: 
e sustain a 
conversation on 
concrete topics; 
report on action 
taken; 


give straightforward 
instruetlons to 
employees; and, 


. provide factual 
descriptions and 
planations. 


A person reading at this leve! 

can: 

* fully understand very 
simple texts; grasp the 
main idea of texts about 
familiar topics; and, 


read and understand 
elementary points of 
information such as dates, 
numbers, or names from 
relatively more complex 
texts to perform routine 
iob-related tasks. 

A person reading at this level 

can: 

e grasp the main idea of 
most work-related texts; 


e identify specific details; 
and, 


e distinguish main from 
subsidiary ideas. 


A person writing at this level 
can: 
® write isolated words, 


phrases, simple 
statemenis or 
questions on very 
familiar topics using 
words of time, place or 
person. 


A person writing at this level 
can: 
e deal with explicit 


information on work- - 
related topics since 
they have sufficient 
mastary of grammar 
and vocabulary. 
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A person speaking at this À person reading at this level A person writing at this level 

level can: can: can: 

e support opinions, e understand most ə write texts where ideas 
and understand and complicated details, are developed and 
express hypothetical inferences and fine points presented ina 
and conditioned of meaning; and, coherent manner. 
ideas. 


have a good 
comprehension of 

specialized or less familiar 
material. 
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ANNEX "B" - BASIS OF PAYMENT 
1. GSTIHST 
a. All prices and amounts of money in the contract are exclusive of Goods and Services 


Tax (GST) or Harmonized Sales Tax (HST), as applicable, unless otherwise 
indicated. The GST or HST, whichever Is applicable, is extra to the price herein and 
will be paid by Canada. 


b. The estimated GST or HST to the extent applicable will be Incorporated into all 
invoices and progress claims and shown as a separate item on invoices and 
progress claims. All items that are zero-rated, exempt, or to which the GST or HST 
does not apply, are to be identified as such on all invoices. The Contractor agrees to 
remit to Canada Revenue Agency (CRA) any amounts of GST and HST paid or due. 


2. The Crown will not accept any travel and living expenses incurred by the Contractor as a 
consequence of any relocation required to satisfy the terms of the Contract, 


3. Definition of a Day/Proration: 


A day is defined as 7.5 hours exclusive of meal breaks. Payrnent will be for days actually 
worked with no provision for annual leave, statutory holidays and sick leave. Time worked 
which is more or less than a day will be prorated to reflect actual time worked in accordance 
with the following formula: 
Hours worked X applicable firm per diem rate 
7.6 hours 
L Ali resources must be avallable to work outside normal office hours during the duration 
of the Contract. 


ii. No overtime charges will be authorized under the Contract. Alt time worked will be 
compensated according to paragraph above. 


4. The inclusion of volumetric data in this document does not represent a commitment by 
Canada that Canada's future usage of the services described in the bid solicitation will be 
consistent with this data. 


A -CONTRACT PERIOD - Contract Award to March 31, 2020 


During the perlod of the Contract, for Work performed in accordance with the Contract, the Contractor 
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ANNEX "C" - SECURITY REQUIREMENTS CHECK LIST (SRCL) 


COMMON-PS-SRCL#S 
Govemmen! Gouvernement APRES Carad be anio Ou ME 07 7 
de id ORE diim j T CNA DN Wee : 


Security Classica 


LISTE DE VERIFICATION DES. EXIGENCES RELATIVES A LA ECURITE AVERS) 


Mate 00 cxganame Qo-dvirermentad d'ogive * EN rh ta 3 
EE FU) Name and Asaress of Subcanirad 


TETE FES 


Mo POS ARI ZUM. 


rpie« require accest 10 acted Goods? 
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v Eer TES 


Sopa tae Must LE ASN uta ty Us See) in Eug sms T, ai 


le pise d'sceas on oU euni la LA TIU eT 
ler pri os orei (a y GESASMA, malnia ~ano» pwrüctmd) quim S 55 reall al B VJS Yes 

FROTECTEN and/or CLASSIFIED pria ar sesan la samidod, ` Nas Oui 

Lo feomiasas et gas eruployóe (p ax. E personal Soriretion) aurori~is accÁs $ OFS 20045 d'accés tastreavat? L'ucobm 

ages cone emanis cad dws mens GPS gvou CLASSIAIGS wor pas au, a o 


FE ML PO OVI t 7 ` 7] No Yes 
KI pa Oa máy storage Y] Pol B 
DER EE Tigua ia type dinformisiion sogna da Eeer Se gcc: 


d MATO OTAN f Foreign} Évanger 

HR cle —;—— UT ` ao aba, = = 
Na manaa restrict era SE ere LE 

Sucina resiricbe relatve Tous los paja ca l'OTAN Aucun» teslaithon rares C] 
ILI T bla fusion 

Not reloasace 

A rm pas NI LJ 

Resticies ta. ? Lindi é. p Rostriciod koj L eng à Mi Rasipcied lo; i Lina à : 
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